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Introduction
About me

About the BC Securities Commission

About our websites 



About the BCSC
Provincial agency charged with regulating 
capital markets in BC and empowering 
investors to make informed investment 
decisions
Substantial resources put into websites

Large team 
Sophisticated technical infrastructure
Project focused



About our websites
Three distinct websites

Very different purposes
Distinct looks
Shared tools and resources



Corporate website

www.bcsc.bc.ca



Investor education website

www.investright.org



Intranet

StaffWeb



Why use design standards
Set expectations
Maintain consistency
Prioritize usability
Reduce effort
Record rationale



Using standards to set expectations
Direction for 

New staff
External contractors
Business owners

Testing
Make sure supported browsers are appropriately 
tested in development



Using standards to maintain consistency

Create a common language
Developers, designers, business owners all on the 
same page

Principles stay the same over time



Using standards to prioritize usability
Research best practices and use as a base 
for standards 
Prevent rogue developers
Encourage business owners to focus on what 
they need the application to do… not design



Using standards to reduce effort
Make decisions once 
Reduce conflict and arguments
Provide staff with a reliable resource 
Speed up design process
Streamline design and usability reviews



Using standards to record rationale
Stop re-inventing the wheel

Determine how to display a certain kind of 
information or create functionality, indicate why in 
the standards, and revisit as necessary



What to include
Technology standards
Styles
Conventions

Formatting
Language
Navigation

Interactivity guidelines
Marketing/branding guidelines



Technology standards
Use web analytics as your baseline if 
possible

Browsers 
Mobile?

Monitor sizes
Hand-held?



Technology standards
May be different for different sites or even 
different sections

Corporate site
75% IE Mostly IE 7, but substantial IE 6

InvestRight
55% IE Mostly IE 7, but also some IE 8
20% Firefox, Opera, Chrome, other Mozilla
5% Safari… but they’re very vocal!



Styles
Fonts

Paragraph/body, headings, lists
Colours

Hex values, RGB/CMYK for graphics
Buttons

Disabled state
Graphics

Size, resolution



Styles
Default 

Padding 4px top & bottom

Font 11px 
Verdana, Arial, sans-serif
#003399 (dark blue)
First letter of first word capitalized – all others lowercase

Background #dbe2f1 (light blue)

Border 1px

Active

Font #ffffff (white)

Background #003399 (dark blue)

Disabled

Font #666666

Background #dbe2f1



Conventions – Formatting 
Tables

Row shading
Borders

Page length
External links
Top links



Conventions – Formatting 
Top links example

Use green icon and “top” text in all caps. Link both icon and text 
to bookmark. Align left above heading and below text wherever 
possible.



Conventions – Language 
Capitalization
Spelling
Date formats

Plain language guide
www.bcsc.bc.ca/who.asp?id=1370



Conventions – Language 

Display the date format to the right of the calendar control 
and in brackets (yyyy-mm-dd) so it is clear how to enter the 
date. If you cannot display it to the right, then display it 
beneath the date box.

Date format example



Conventions – Language 
Commonly use terms example
Term Description

CAD Expresses Canadian dollars in conjunction with a dollar sign (e.g. CAD $500.00)

email Avoid as a verb “email the file”; instead use “send”. 

e-services Hyphenate the term when referring to BCSC public web applications.

Party ID Always capitalize “ID”

log on Use log on to refer to connecting to a network (e.g. Reconnect when you log on to the 
network.). 

logon (adj) Use logon only as an adjective, as in “logon password,” not as a noun (e.g. Some networks 
support this logon feature.).

log off Use log off to refer to disconnecting from a network (e.g. Remember to log off the network.). 



Conventions – Navigation 
Breadcrumbs
Menus

Label length
Sub-menus
Parts of speech

Section depth



Conventions – Navigation 
Breadcrumbs example
All pages must contain breadcrumbs to allow users to easily navigate within 
sections and understand their location within the overall site navigation. 
Breadcrumbs must be linked to the main page for the section indicated and 
sections should be separated with > or /. 

Breadcrumbs should not be used as main navigation. If pages are 
sequential or inter-related they should use sub-navigation, tabs, or steps as 
well as next and previous buttons.



Conventions – Navigation 
Menus example

The public website and StaffWeb use left-hand 
navigation. InvestRight uses top navigation. 

In all instances, the most frequently used items should 
be listed at the top. Use a verb + noun format 
whenever possible (e.g. Search hearing files) 
whenever possible.



Interactivity guidelines – forms 
Validation
Auto-fill
Required fields
When to use 

Drop-down menus
Radio buttons
Multi-select



Interactivity guidelines – Search 
Limiters
Results

Sorting
Paging

Search tips



Interactivity guidelines – Search 
Search buttons examples

•Provide the option to clear all criteria. 
•Left align Search button with field labels when fields are displayed vertically.

•Position the Search button to the right of the search box when 
search fields are display vertically.

•Hitting return/enter should activate search. Do not require users to 
mouse click on the Search button.



Design standards in the real world
Time constraints
Proscriptive vs. principles-based
Use with third party applications
Retroactive application
Dealing with novel use



Tips
Get buy-in

IT staff
Content creators
Business owners

Create a small committee
Index and cross-reference if you can

Point of need reference



Resources
Smashing Magazine

www.smashingmagazine.com/
Web Style Guide

http://webstyleguide.com/
Australian Government Web Publishing Guide

http://webpublishing.agimo.gov.au/
A Pattern Language for Web Usability

Ian Graham; Addison-Wesley Professional (2003) 


