Here is a list of the sources that Jim Dunbar consulted in creating
Being Social with Social Media, his Netspeed 2011 presentation:

Books

Brogan, Chris Social Media 101 2010 John Wiley & Sons ISBN 978-0-
470-56341-0

Kerpen, Dave Likeable Social Media 2011 McGraw Hill ISBN 978-0-07-
176234-2

Maxwell, John C. Failing Forward: Turning Mistakes into Stepping
Stones for Success 2000 Thomas Nelson ISBN 978-0-7852-8857-2

Vaynerchuk, Gary The Thank You Economy 2011 HarperCollins ISBN
978-0-06-191418-8

Online Reports/Blog Posts/Websites

Epstein, Jeremy Dandelion Marketing.pdf
http://jer979.com/files/media/Dandelion%20Marketing.pdf

Vazquez, Paloma Why Do People 'Like A Company or Brand?
www.psfk.com/2010/11/why-do-people-like-a-company-or-brand.html

http://en.wikipedia.org/wiki/Peace_River, Alberta
http://sethgodin.typepad.com/

http://sethgodin.typepad.com/seths_blog/2011/10/open-conversations-
or-close-them.html

http://stephenslighthouse.com/2010/09/14/great-library-facebook-
pages/

http://stephenslighthouse.com/2011/07/06/2011-facebook-statistics/
http://stephenslighthouse.com/2011/08/23/following-me/

http://stephenslighthouse.com/2011/09/25/facebook-dominates-and-
the-new-read-button-on-fb/

http://stephenslighthouse.com/2011/10/15/word-of-mouth-the-
affordable-library-marketing-tactic/

http://stephenslighthouse.com/2011/10/17/attracting-seniors-with-
facebook/

http://stephenslighthouse.com/wp-content/uploads/2011/08/fb-
marketing-infographicll.jpg

http://www.chrisbrogan.com/
http://www.davidleeking.com/
http://www.facebook.com/SocialMediaOnlineClasses
http://www.swissarmylibrarian.net/
http://www.web-strategist.com/blog/
http://www.socialmediaexaminer.com/



