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Once upon a time
there was a library 

in search of the perfect
communication tool

beyond blogs…



Once upon a time…
• We had a lot of problems ensuring 

all staff had access to the same 
information

• We had a lot of issues with paper –
binders, procedures, clipboards, 
sticky notes, etc.

• We had a lot of different ways to 
communicate – e-mail, listserv, 
newsgroup, etc.



We were looking for something…

• That would act as a portal
• That would empower supervisors
• That would promote conversation
• That would enable us to share
• That would act as a reference



We were looking for something…

• To help us manage our time
• To help us remember our history
• To organize our bookmarks
• To organize our documents



What we found…
• Geeklog

– “A content management system 
(CMS)… [for] organizing and 
facilitating collaborative creation of 
documents and other content.”
http://en.wikipedia.org/wiki/Content_mangement_system

• A couple of helper applications 
using MediaWiki and Wordpress

http://en.wikipedia.org/wiki/Content_mangement_system


Our Staff
• Training
• Buy-in
• Comfort level in using Geeklog



What can we do in Geeklog?
• Change theme
• Move blocks
• Geeklog menu functions
• Contribute a story



What can we do in Geeklog?
• Directory
• Site statistics
• Link management
• Calendar
• FAQ



Geeklog!

https://library.rdc.ab.ca/


• Why Wiki?
– “A wiki is a type of website that 

allows users to add, remove, and 
edit content very quickly and easily”

• Our Wiki
– Training Tool
– Library Procedures
– Library Manuals

Library Wiki



Library staff can edit 
Library wiki pages



biblioTECH
• Communication tool to College 

community
– Blog for marketing what’s going on 

in the Library – events, services, new 
resources



http://bibliotech.wordpress.com/


Our web guys wanted…
• A “contained” system 

– Out-of-the-box set of features
e.g. discussions, file sharing, web pages

• ACL (Access Control List) permissions
– Library staff managed, not admin-based

• An app that builds community



There were many options…

…and more!



Things they considered…
• Price 

– free & open-source v. commercial
• Features
• Supported platforms

– MySQL, Oracle, PostgreSQL
– PHP, Java, Perl

• Security updates!!



Why Geeklog?
• FOS – free/open source
• Works with our existing set-up
• Extensible 

– Pre-installed and 3rd party plug-ins
• Secure

– Frequent patches and updates



Geekspeak!
• Geeklog installation needs some 

working experience with Apache, 
SQL (MySQL), and PHP

• MediaWiki needs some web 
development experience

• Talk to your techies!



What to tell your Techies
• Geeklog needs MySQL and PHP

running on a server
• Our web guys installed on a LAMP

stack (Linux Apache MySQL PHP)
• Non-hosted install

– On our server, not 3rd party hosted



What to tell your Techies
• Geeklog “plays nicely” with other 

apps on the same server
– Geeklog, MediaWiki, and Library 

Website all on our Library Server
– One server to rule them all!



Installation
• Download FREE from 

http://www.geeklog.net
• 1-2 hours install time after reading 

documentation
• MediaWiki 1-2 hours install time



Customize… or not!
• .config file for custom “static”

preferences
– Story, image, e-mail, login settings
– We used many default settings
– Lock-down to prevent registrations
– Restrict areas to registered users



Customize…
• Brand the look and feel

– Font, colours, logos
– Themes, moveable blocks

• Extend via plug-ins
– Pre-installed (calendar, links, polls)
– 3rd party (chat, gallery)



Access & Permissions
• Library managers can add/delete 

users and edit permission levels
• Stories & pages can be set to be 

viewed only by registered users 

https://library.rdc.ab.ca/


Maintenance
• Geeklog listserv 

– Announces new releases and 
security patches

• Upgrades & patches
– Upgrades about 1 hour to install
– Patches as little as 10 min
– Update each plug-in separately

• Keep your software current!



Support
• Documentation and support for 

both Geeklog and MediaWiki
• Community-based support

– Mailing lists, forums, IRC
• Squatty.com

– "Purveyors of Geeklog Insanity"



Geeklog feeds…
• RSS feeds for stories and events 

– Feeds work in Firefox as “Live 
Bookmarks”

– Feeds don’t work in some news 
aggregators like Bloglines, due to 
password protection





Chatalogue
https://library.rdc.ab.ca

Geeklog
http://www.geeklog.net

MediaWiki
http://www.mediawiki.org
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